
My Agency Portal

Burlington LINK has a new web-
based portal for trip generating 

facilities to track their clients’ trips.

●● View a list of scheduled trips for the day
●● Monitor trips in real time
●● See where clients’ vehicles are on a map
●● View clients’ estimated arrival time based 

off the latest GPS reading

Real-Time Trip Status  
for Burlington LINK Paratransit

NEW!

For help with My Agency Portal or if you 
have any questions, please call Burlington 
Link Customer Service at (336) 417-5338.

Contact your Burlington LINK 
representative to set up My 
Agency Portal for your location. 


